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We had a Show and it didn't snow. Two years in a row
without a blizzard - of course we seem to keep moving
the date of the Spring Show closer to summer so any
further movement in that direction will require a name
change. We were all very pleased with the quality and
scope of the content of this years' seminar presenta-
tions. For those of you who were able to attend all the
sessions this year, we hope that the profitability theme
was apparent and it will help everyone to reach for and
attain their financial goals. We certainly wish to thank
Jon Meijer of the IFI, Kenny Slatten, "The Cowboy
Cleaner", Bob Blacker of R.R. Streets, Jeff Schwarz of
A.L. Wilson, Mark Jones of Westgate Software, Joni
Canterbury of SBAP, Kathryn Stewart of GAP, Jeff
Lavelle of Summit Cleaners and the local talent
recruited from your board for their involvement.
Congratulations are in order for Jim Patterson of Your
Valet Cleaners in Ogden Utah receiving the RMFA
Dry Cleaner of the Year 2004 and to Bob Blacker
(recruited away from the RMFA education committee
to become Manager Technical Services for R.R. Street
& Co.) as Allied Tradesperson of the Year 2004.

Next year we will tempt the weather gods and move
back into April for our conference since national’s
"Big Show " is scheduled to be held in Orlando, June
2005 and it doesn't seem polite to crowd up against
their date. Also it would appear that our consensus is
to lighten up a bit next year and hold our conference
in a user friendly destination such as Grand Junction,
where the seminars will still educate but also include
golf and wine tasting. This is actually a continuation of

the profitability seminar of this year where you get to
spend some of your loot wisely with us next year after
you have earned it. We will keep you posted as this all
develops this summer.

Spotting classes are back in September for Denver
and Salt Lake City -don't miss out as these are the
only opportunities you will have this year to upgrade
those "skills" that our customers are the most
concerned about . October this year will hold our first
"Members Only Celebration" event. Not only will we do
our best to help our members make sure they have all
the tools necessary to succeed, we think a little food
and refreshments are in order as well. More info on
this will be forthcoming also.

Only through the support of our vendors was our
Spring Show possible. We thank you and trust that all
our members will understand that their support of
these businesses enable us all to succeed. Good
show! See you next spring ... Joe

WHAT'’S INSIDE:
President’s Message

High Flash Hydrocarbon Solvent & Stain Removal

Utah Update

UPCOMING EVENTS:

September 11, 2004 - Spotting Class
Mountain High Cleaners - Denver

September 18, 2004 - Advanced Spotting Class
Brigham Young University - Salt Lake City

October 14, 2004 - Members Celebration
Location to be announced - Denver
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President’s Message

IS IT TIME TO MODERNIZE?

For those of you who attended RMFA's
Spring Conference, | hope you enjoyed
"The plant of the future", presentation as
much as | did. For those of you who did
not attend you missed a great conference.
Mark Jones with Westgate Software and
Jeff Lavelle with Summit Cleaners gave a
wonderful presentation of an advanced
store design. A video of Summit Cleaners
second facility in Colorado Springs ac-
companied the presentation. Westgate Software's "Spot" point of
sale system is the core of Summits operation. Metal Progetti-Smart
Selecting, sorting and delivery conveyor systems and 24/7 customer
access are just a few of the innovations Summit Cleaners has incor-
porated in building a modern facility.

Is it time to modernize your facility? Technology has been increasing
by leaps and bounds over the last decade. Modern computerization
has opened doors only dreamed of twenty years ago. From the point
of sale computer systems to the microprocessor controlled cleaning
machines, computers can revolutionize the way we approach busi-
ness. Modernizing a dry-cleaning facility can help get the advantages
needed to succeed in our highly competitive industry. Better clean-
ing, lower production and energy costs are just a few ways modern-
ization can help.

It's hard to keep up with all of the technological advances our indus-
try has seen in the last few years. This is where your national and
regional associations can help. Attending conferences, clean shows
and other industry functions gives you a great opportunity to see and
hear about the latest processes and gadgets. Networking opportuni-
ties with other cleaners to see just how they have incorporated tech-
nology into their operations.

| think everyone would like to have a more efficient business. Maybe
its time to ask yourself "Is it time for me to modernize?"

Richard Reese



The Largest, Most
Complete Stock of

Laundry and Dry Cleaning
Supplies in the U.S.A.

Just Some of the Products and Services
We Proudly Offer

« Pere Truck Delivery

+ Poly Bags - All sizes, reg. &
hvy. weight, clear & blue
tint, custom print

+ Hangers - all types - strut, shirt,
suit, dress, industrial

+«R.R. Street Complete Line

+ Caled Complete Line

+ Hope Complete Line

+Signal 33 Boiler Treatment

+Marathon & Puritan Filters

+ Hyflo

+ Seitz Dry & Wet Produets

» Qualitex Press Pads

+ Labtest Press Pads & Plates

« Steel Wool Pads

+ FLH. Bonn Laundry Press Pads
& Covers

« Nylon Press Flannel

+Southern Mills Flatwork
Ironer Pads & Covers

+ Flatwork Ironer Aprons,
Belts, Lubricants & Cleaners

+Prime Laundry Products

+ Coin Vend Soaps & Dispensers

+ Procter & Gamble Products

+ Kaybro Laundry Products

+ Textile Care Laundry Products

+ Ecolab Laundry Products

+ Americlean-Diversey Products

+ Spotting Chemicals

+ Liquid Injection Laundry
Systems

« Marking Tags - Stry Lenkofl,
Liberty & Pitisburgh Tag

« Safety Pins

+Staplers & Staples

+ Dennison Fasteners

« Lint Removers-Bemis &
Helmac

+ Packaging Supplies

+ Wedding Gown & Shirt
Boxes

« Polywrap & PVC Film

+Sewing Supplies - Buttons,
Threads, Zippers, etc.

+ Poly Cotton & Nylon
Pick-up Bags

+Nylon & Dacron Nets

+ Racks & Baggers

+ Baskets, Carts & Liners -
Steele, R&B, Harloff

«Irons & Accessories

+ Safety Supplies

« Janitorial & Maintenance
Supplies & Equipment

« Paper Towels, Toilet
Tissue & Facial Tissue

+ Cotton Towels &Linens

+ Bar Mops, Shop Towels

» Armstrong Steam Traps

+ Ball Valves, Check Valves,
Safety Relicf Valves

+ Burks Return System Pumps

+ Equipment, Parts & Access,

+ In House Service Department

We Sell Equipment and Parts,
We Service What We Sell.

Complete Plant Installation.
 Multimatic Dry Cleaning Machines, Parker Boilers, Hot
Water Heaters, Ajax & Cissell Presses, G.E. Coin Washers &

Huebsch Dryers, White Conveyors, Heyt Reclainers, Rema
Vacs, Perfect Pleat Drape Machines

atzson Brothers, Inc.

"Over 65 Years of Service”
960 Vallejo Street 4904-D Jefferson St. NE
Denver, CO 80204 Albuquerque, NM 87109

Toll Free: 1-800-332-2417

Phone: 303-893-3535 Fax: 303-893-2287

Serving Colorado, New Mexico, Utah, Wyoming, Idaho,
and Western Nebraska, Kansas, Texas

%2.8.8.

SIMPLE PRICING
MAKES YOUR JOB
EASIER!

NO UPCHARGES
OR HIGHER PRICES

FOR:

WATER & STAIN REPELLENT
TINTING
COLOR ENHANCING
MULTI-COLOR GARMENTS
DESIGNER TEAM JACKETS
CHAPS & LONGER GARMENTS
FRINGE

303-839-5099
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High Flash Hydrocarbon Solvent and Stain Removal

By: Bob Stine, R.R. Street & Co., Inc., Area Sales Manager

First of all, let's clear up the confu-
sion surrounding the term
Hydrocarbon Solvent. Hydrocar-
bon and petroleum are synony-
mous terms. In other words,
hydrocarbon solvents and petrole-
um solvents are the same thing,
and the idea of using petroleum
solvents in drycleaning is certainly
not a new one. Hydrocarbons
have been used for drycleaning as
far back as the 1860's. Prior to
1960, large central plants using
petroleum solvent dominated the
industry. Perc later became the
preferred solvent as regulations
related to fire and explosion safety
prevented the use of petroleum in
many locations. In addition, perc
offered easier distillation and
recovery among other benefits
related to the establishment of
smaller "package plant" opera-
tions. However, even today,
hydrocarbon (petroleum) solvent
continues to be used by about
20% of the industry, and that num-
ber is growing steadily. Relatively
recent petroleum product and
equipment developments, coupled
with the in-creased regulation of
perc have focused new attention
on hydrocarbon solvents.

Hydrocarbon (petroleum) solvents
have traditionally been classified
into four categories. The first is
Stoddard solvent, having a flash

point between 100°F and 139°F.
Quick Dry, Odorless mineral spir-

its, and 140°F are the other three.
The newer synthetic hydrocarbons
have flash points typically in

the 1420F and above range.
These hydrocarbon solvents are
derived from a significantly finer
cut of crude oil and are of very
high purity with most of the aro-

matics normally associated with
petroleum solvents removed. This
means that these solvents are
essentially odorless and leave no
residual odor on the processed
garments.

Now we can clear up the miscon-
ceptions surrounding stain re-
moval agents and their use with
high flash hydrocarbon solvents.
The perception in the marketplace
today is that if you switch to a high
flash hydrocarbon solvent, then
you must change your stain
removal agents and procedures.
This perception is false. First of
all, many of these "specially for-
mulated for use with hydrocarbon"
stain removal agents were
designed to flush out in hydrocar-
bon solvent to promote ease of
use. This ease of use however,
comes with a price in the form of
less effective stain removal and
possible detrimental effects to the
purity and overall cleaning ability
of the solvent even after distilla-
tion. Proper spotting procedures
require that stain removal agents
be flushed from the garment and
dried prior to drycleaning. This is
particularly true of all "dry-side"
agents as well as protein and tan-
nin formulas.

The practice of applying stain
removal agents to garments and
simply throwing them into the
wheel as a shortcut to proper pro-
cedure has grown exponentially
over the last 15 to 20 years. This
is the result of misinformation and
lack of proper training in the
drycleaning and stain removal
areas of our business. The prac-
tice of flushing your stain removal
agents in the machine also in-
creases the risk of garment dam-
age not only to the garment with
which the stain removal agent was
applied, but potentially to other
garments in the load as well. This
is evidenced by the fact that color
loss/damage due to improper
spotting ranks second in the list of
damages attributed to cleaners
from garments analyzed by IFl's
International Textile Analysis
Laboratory. Regardless of the sol-
vent in use, proper stain removal
procedures remain the same and
need to be adhered to for safe
removal of stains, proper care for
your customers garments,
longevity of your equipment, and
ultimately the success of your
business.

Have

&

we Have Solutions!

Problems

Solvent Additives

Design & Progr

poopopooC

LINT?
ODOR?
STATIC?
GRAYING?

Stain Removal Agenis
Filtration

Wetcleaning

Contact Your Local Street's Area Sales Manager
today for EXpert Solutions to Your Fabricare

Process Problems and Questions:

STREETS

v dsTreets.com

Robert B. Stine

Phone: 7203489681
Mobile: 303-506-7783
E-Mail: stinerbs@aol.com




Bob Blacker,

Brad-Ewing, Jim Nixon‘and Richard Reese enjoy
“Allied Trade Member of the Year”. -

some time for networkings
X,

Jim Nixon presents Jim Patterson the “D safer of the Year’

award.

1...a 20,700 sq. ft
The possible new home for IF .
fai::mly two blocks off of interstate

about 4 miles northeast of our present Jo

Jon Meier presents: “IFI Tools and Support That
Can Make You a More Profitable Drycleaner”.

Emission Reduction & Cost Savings
for Dry Cleaners

Joni Canterberry showsdus how to improve
our bottom line.

Highlights of the RMFA Spring Conference

Thanks to all the 2004
RMFA Spring Show and
Conference Sponsors:

A.L. Wilson Chemical
Company

CCG, LLC

Cherry Creek Insurance
Group

Dry Cleaning Computer
Company

Fabritec International
Front Range Leather
Katzson Brothers
Laundry Supply Company

Martin-Ray Laundry &
Company

R.R. Street & Co., Inc.
Seitz Inc.

Sundance Environmental
Consultants

Westgate Software

Attendees enjoying the Panel Disguséion.
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Utah Update

By: Sharon Dutcher

Congratulations to Utah drycleaner Jim Patterson of
the Your Valet chain of drycleaning plants. He was the
recipient of the 2004 Drycleaner of the Year award at
the RMFA Annual Conference held in Colorado
Springs on May 14 and 15, 2004.

This award is based on outstanding service to the
industry. Jim's long history of service to this
industry made him the unanimous choice of the RMFA
board of directors.

Jim has been a drycleaner since 1961 (when he tired
of using his geology degree in the oil fields of
Wyoming) upon the purchase a One Hour Martinizing
franchise in Roy, Utah. By 1984 he had been elected
to the IFI board as the director of district 7 and he
remained on the board until 1990. He served as IFI
president from 1988-1989. In 1990, he and his wife,
Suzy, hosted the national convention in Salt Lake City.

During his tenure on the IFIl board, he was approached
by Jim Nixon of Nu-Way Cleaners in Greeley,
Colorado to aid in forming a joint states organization

including Colorado, Utah, and Wyoming. At that time,
there were no local organizations to represent small
cleaners and launderers. The purpose of Rocky
Mountain Fabricare Association was (and remains) to
provide educational programs locally, enhance the
image of drycleaners, resolve our common problems
and increase membership in the IFI.

Jim continues to be involved in local and national
drycleaning events. He keeps up-to-date on new tech-
nologies and methods and is a leader in
dealing with environmental issues and alternative sol-
vents. And, best of all, Jim is generous in sharing his
knowledge and experience with other drycleaners.

| asked Jim his opinion about the future of
drycleaning. His reply was "Drycleaning is still a viable
and necessary profession. If you provide both quality
and good service to your customer, you will succeed".
A positive attitude from a man who is a real-life role
model!

LAUNDRY SUPPLY CO.

SALT LAKE CITY, UTAH DENVER, COLORADO

Toll Free Phone Number

1-800-525-2266
' Fast & Dependable |

Serv1ce

Full Line Laundry & Drycleaning Distributor Since 1931

— = ——
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Introducing

Hi everyone! | would like to take a moment of
your time and introduce myself to you. | am
Melissa Hopkins, and | will be your new contact
for RMFA. Don't worry, for those of you that
know Gary Leeper, he is still here. | will be tak-
ing over the daily functions for RMFA and work-
ing more actively with the membership.

| have been with Interactive Management Inc,
the association management company for
RMFA, since January of 2003. | am currently
finishing my degree at the University of Denver.
Over the last seven years, | have been involved
in non-profit associations in one aspect or anoth-
er. | have worked extensively in membership
retention and promotion, event planning and
government

relations.

| look forward to the opportunity of working with
the RMFA board and membership, as well as the
unique opportunity to learn more about the
industry.

If you have any questions or have something |
might be able to assist you on, please don't hesi-
tate to call me at 303-433-4446.

Melissa Hopkins

Quitting business, disposing of machinery by mid-
dle of September at the latest.
Elliott's Cleaners, Lawrence Elliott,
2545 W. Alamo Ave., Littleton, CO 80120

+ Mulitmatic Shop Star 35Ib cleaning machine

+ Cissell Finishing board & iron

+ United States Blind Stitch Machine Corp.
sewing machine

+ Cissell puff irons

+ Rema Dri Vac Unit

+ Air Compressor & tank

+ Boiler Blow down tank system

+ Water Tower

+ Older misc. press's and formfitters

May be seen during business hours of 8 to 6, Monday
through Friday, or after hours by
calling ahead.

The Cleaners & Shirt Laundry
Morey Troy - 303-916-4259

2863 Welton Street, Denver

EQUIPMENT FOR SALE:
+ Hoffman 42' Utility press D.C.
¢ Lattner 1.8 HP Steam Boiler
+ Susman #90 Steam Generator
+ Hi Steam Ironing station & iron
+ Hi Steam spotting board
+ Rema Dry Vac Model PP 2
+ Speed Air Compressor 2.5 HP
+ Jiffy Steamer Model J-3
+ U.S. Blind Stitch #SL-7182
+ Singer Power Sewing Machine #1591

All equipment if 4 years old and perfect
working condition.

Hundreds of boxes of No-Waste I.D. tags and

two like new DataMark computers FOR SALE.

Make offer - need to get rid of them!

Contact Ted Fonk (303) 837-1336

www.mendenhallequip.com

MERDERALL

EQUIPMENT CO.

Quality Equipment & Service Since 1958

COMPLETE LAUNDRY & DRY CLEANING EQUIPMENT
FOR ALL COMMERCIAL APPLICATIONS
Full Service Distributor of Major Lines
298 1 1 33 LAUNDRY ROOM
- DESIGN
1-800-537-0438 & INSTALLATION
%25 5o_ Fronlage Rd_, Canterville

. IMAYTAG  issell &

SER\?ICE
PARTS

NEW & USED
EQUIPMENT

Largest
Parls Department
In The tofermouniain Wasf
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ROCKY MOUNTAIN PRESSQTP%J;;@';DARD
FABRICARE ASSOCIATION PAID

11166 Huron Street, Suite 27 DENVER, CO
Denver, CO 80234-3339 PERMIT No. 3698

The Largest, Most Complete Stock of Laundry
and Dry Cleaning Supplies in the U.S.A.

+ Perc Truck Delivery

+ Poly Bags - All sizes, reg. &
hvy. weight, clear & blue
tint, custom print

+ Hangers - struts, shirts, suit,
dress, all types

+ RLR. Streets Complete Line
Caled Complete Line
Hope Complete Line

+ Signal 33 Boiler Treatment

« Marathon & Puritan Filters

« Hyflo

« Seitz Dry & Wet Products

« Qualitex Press Pads

+ Labtest Press Pads & Plates

« Steel Wool Pads

+ F.H, Bonn Laundry Press Pads

& Covers

+ Nylon Press Flannel

+ Southern Mills Flatwork
Ironer Pads & Covers

+ Flatwork Ironer Aprons,
Belts, Lubricanis & Cleaners

+Prime Laundry Products

+ Coin Vend Soaps & Dispensers

+ Procter & Gamble Products

+ Kaybro Laundry Products

+ Textile Care Laundry Products

+ Americlean-Diversey Laundry
Products
Ecolab Laundry Products

+ Cotton Towels & Linens

+« Bar Mops, Shop Towels

We Sell Equipment and Parts,
We Service What We Sell.
Complete Plant Installation.

Multimatic Dry Cleaning Machines, Parker
Boilers, Hot Water Heaters, Ajax &
Cissell Presses, Ipso Washers,
Huebsch Dryers, G.E. Coin Washers &
Dryers, White Conveyors, Hoyt Reclaimers,Rema Vacs,
Perfect Plear Drape Machines.

+Marking Tags - Stry Lenkoff,
Liberty & Pittsburgh Tag

« Safety Ping

+ Staplers & Staples

« Dennison Fasteners

+ Lint Removers-Bemis &
Helmace

« Packaging Supplics

* Wedding Gown & Shirt Boxes

« Polywrap

+ PVC Film

+ Sewing Supplies - Buttons,
Threads, Zippers, etc.

+ Poly Cotton & Nylon Pick-up
Bags

+ Nylon & Dacron Nets

+ Racks & Baggers

+ Baskets, Carts & Liners -
Steele, R&E, Harloff

+Irons & Accessories

+ Armstrong Steam Traps

+ Janitorial & Maintenance
Supplies and Equipment

+ Paper Towels, Toilet Tissue,
& Facial Tissue

+ Trash Cans & Liners

+ Armstrong Steam Traps

« Ball Valves, Check Valves,

+ Safety Relief Valves

+ Burks Retrun System Pumps

+ Equipment, Pars & Access.

+In House Service Department

atzson Brothers, Inc.

“Over 65 Years of Service”

960 Vallejo Street
Denver, CO. 80204

4904-D Jefferson St.NE
Albuquerque,NM 87109

Toll Free: 1-800-332-2417

Phone: 303-893-3535

Fax: 303-893-2287

Serving Colorado, New Mexico, Utah, Wyoming, Idaho, and
Western Nebraska, Kansas, Texas




