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IFI INTRODUCES ONLINE SEMINAR SERIES
ifi LIVE Lineup Aims fo Increase Profit, Professionalism

HRAILIVIE

Online Seminar Series

Can't keep up production if you send key employees to a day-
long seminar? Too busy to travel? No worries, ifi LIVE is just
the thing to help you maintain your high quality standards and
save on travel time and money. All you need is an open mind,
one hour, a telephone, and a computer with Internet access to
attend these helpful seminars. Simply connect to a conference
call and observe the presentation on the screen. IFI's instructors
will illustrate their points with video, still photos, and slides. A
question and answer segment is built into the program. All
participants will receive a CD-ROM containing a recording of
the entire broadcast. It's really that easy.

Participants learned quite a bit from ifi LIVE's debut seminar,
"Don't Take the Fall for Fall Fashions" presented by IFI's Chris
Allsbrooks. Greg Schroh, production manager of linen services
at Rimrock Resort Hotel in Banff, Alberta, was pleased with
what he got out of it. "The webcast exceeded my expectations
and | have taken all of the valuable information | have learned
and passed it on to my staff," Schroh said.

Likewise said Marilyn Peters, the new customer service director
for Citywide Cleaners in Cedar Rapids, lowa. "The information
was really helpful to me-a neophyte in the cleaning business.
Chris did a good job of keeping things moving."

The ifi LIVE online seminar series is designed for the busy
professional cleaner who is looking to improve his or her
business. The series is presented by top-notch industry presenters
and IFI technical experts. The next ifi LIVE online seminar
features Darcy Moen's presentation of "E-mail Marketing: A
Communications Strategy for Profit." Showtime is at 6 p.m.

Eastern Time December 14, with registration closing on
December 13.

"Three and a half years ago we started regularly sending our
affiliates an e-mail newsletter and problem garment e-mail alert
with great success. Offering online seminars was the next
logical progression," IFI CEO Bill Fisher said. "IFI's staff worked
hard to get this service up and running, and we're already
getting a good response. Affiliates in 20 states and three
Canadian provinces participated in the first ifi LIVE webcast,
and we expect those numbers to be higher as the word
spreads."

"This has been a very convenient way for IFI to reach out to
more cleaners, no matter their size," Brian Johnson, IFl's
Director of Training & Technical Services, said.

Upcoming ifi LIVE seminars feature the following speakers and
topics, with more offerings in the works:

Date Expert Topic

E-mail Marketing: A Communications

December 14 Strategy for Profit

Darcy Moen

Getting More Dollars From Customers:

David Norford What to Say and How to Say It

January 18

February 15 | David Norford |Avoiding the Price Discrimination Trap

For only one hour a month you can increase your profits,
enhance professionalism, and improve your business.
Attending the seminar costs $59 for IFI professional affiliates
and $89 for all others. Call IFI Registrar Susan Bale at 800-638-
2627 to sign up for the next online seminar or register online at
www.ifi.org.
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IFl Revamps Cleaning Performance Evaluations,
Highlighting Acheivement in Dry Cleaning Quality

18 Professionals Among First to Receive New Certificate of Achievement

The International Fabricare Institute has created another new way for affiliated
professionals to heighten their prestige and demonstrate their professionalism to the
public. IFI's Department of Training & Technical Services will present its new Certificate
of Achievement to companies that achieve and maintain excellent quality cleaning based
on results of an IFI Cleaning Performance Evaluation.

Eighteen IF| professionals were among the first Certificate of Achievement recipients:

® Kim's Cleaners, Austin, TX

® Martinizing Drycleaning, Ankeny, 1A

® Martinizing Dry Cleaners, Martinsville, VA
® Nettles Cleaners, Camden, SC

® One Hour Cleaners, Laurinburg, NC

® Porter's Cleaners, Bossier City, LA

® Prestige Cleaners, Knoxville, TN

® Town & Country Cleaners, Shawano, WI
® Whitewater Cleaners, Cleves, OH

® Belleair Bluffs Cleaners, Belleair Bluffs, FL
® Bergmann Cleaners, Arlington, VA

® Bridgestone Cleaners, Brooklyn, NY

® Champion Cleaners, Birmingham, AL

® Cleanbay Cleaners, Las Vegas, NV

® Clinton Laundry & Cleaners, Clinton, OK
® Clothesline Cleaners, Boise, ID

® Comet Cleaners, Allen, TX

® Imperial Cleaners, Gulfport, MS

"We have revamped this particular testing area from top to bottom," said Brian Johnson,
IFl's Director of Training & Technical Services. "From streamlining procedures to
automatically sending out performance evaluations throughout the year, every aspect
has been examined and improved."

Cleaning Performance Evaluations measure the efficiency and cleaning performance of
a cleaner's dry cleaning process. The confidential, detailed analysis verifies that
customers are receiving quality cleaning or offers recommendations for correcting
unsatisfactory results.

"Up until now, this service has been more of a behind-the-scenes effort by companies
interested in monitoring their cleaning performance," IFI CEQ Bill Fisher said. "The testing
itself is confidential, but getting good results shouldn't be. That's why we created the
Certificate of Achievement-to serve as a public reminder of the quality cleaning
consumers can expect from IF| professionals that earn the certificate."

For more information about IFI's confidential Cleaning Performance Evaluations,
Laundry Performance Evaluations, and AirTracker workplace air quality sampling, call
1-800-638-2627.

RMFA MISSION STATEMENT:
The purpose of the ROCKY MOUNTAIN FABRICATE ASSOCIATION is to enhance
the image and viability of the fabricate industry through education, and development of
the skills, talents and professionalism of its membership.

RMFA PURPOSES AND OBJECTIVES:
To promote, develop and protect the interests of the garment and textile maintenance
industry. To improve the quality of services rendered by the industry by providing an
opportunity for the exchange of experiences, ideas and opinions through meetings,
discussion and educational programs. The primary goals of the RMFA are to develop and
encourage the practice of high standards, professional conduct, safety, and environmental

excellence within the workplace among members of the dry cleaning industry.
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In keeping with the theme of achieving quality dry cleaning,
| have a series of questions that all drycleaners should consider.
Remember that this is only part of the puzzle, but it is an
important one if we want to give our customers true high quality
cleaning.

® |s excessive finishing time spent to process garments?
® Do stains and spots seem more difficult to remove?

® Do garments appear to have lost their "newness" and feel
limp and lifeless even after pressing?

® Are garments losing their press during routine handling and
storage in the plant?

® Have customers complained about garments wrinkling
prematurely?

® Do you find it difficult to differentiate yourself from other
cleaners and gain customer loyalty in the face of competitors
lower prices or coupons?

® Are you looking for a way to capture a larger share of your
customers business by attracting garments that may currently
be home-laundered?

® Have you been searching for a way to justify premium prices
in return for delivering premium quality and value, as a way
to improve profitability?

Proper use of a true resin based fabric finish could be the
answer you are looking for. Below | will address each of these
issues and show how the use fabric finish will improve quality,
customer satisfaction, and profitability as well.

Research performed by a number of drycleaning trade
associations, including IFI, has shown that the use of fabric
finish can reduce finishing time dramatically. This number is
approximately 12%. Reduced finishing time means less steam,
energy, and labor is expended per garment, which translates
into improved profits. A 12% labor savings in your finishing
department alone translates into a significant dollar amount
over a years time.

Use of a resin based fabric finish provides a protective coating
which helps prevent spots and stains from penetrating garment
fibers and becoming set prior to drycleaning. Studies have
shown a significant decrease in spotting time when used. Less
time spotting means savings on labor, stain removal agents,
and energy costs. Moreover, the ability to effectively remove
stains makes for happy customers.

Technical
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Bob Stine, R.R. Street & Company

Bulletin

Are Your Finished Garments Really Finished?

Fabric finish aids in restoring the vibrancy lost due to repeated
wear and replaces many of the original factory-applied finishes
that are often removed during the drycleaning process.
Customers expect their garments to be restored and revitalized.
They'll keep coming back to the cleaner who can make their
garments look and feel like new every time.

Fabric finish imparts dimensional stability and wrinkle
resistance to keep finished garments fresh during handling,
conveyor crowding, and in many cases, transport from plant to
store. The garments are protected from wrinkling even after
leaving the plant and entering the customers closet. How many
times have you spent a significant amount of time and effort on
a customers garment, to have them throw it over their arm as
they leave, then throw it into the car, only to have them return
with it days later complaining of a poor pressing job?
Garments that stay fresh even under these conditions means
that a quality finished garment can be delivered to the customer
every time. In addition, the customer gets what they want,
more value for their money, and that means they will return
again and again.

The use of fabric finish produces a clear difference in the look
and feel of a finished garment. Cleaners who choose to use
fabric finish position themselves as professionals who
consistently produce quality finished garments. Not all cleaners
produce the same quality of work. Cleaners who demonstrate
they do better work gain new customers and will keep current
customers coming back.

Many garments frequently laundered at home, such as cotton
pants, silk blouses, and casual shirts can certainly benefit from
the use of fabric finish to keep them crisp and looking "like

CONTINUED OF PAGE 7...
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UTAH UPDATE

By. Sharon Dutcher, CED

Thanks to the UDEQ and especially Renette Anderson, UDEQ
drycleaner ombudsman, for putting together a very informative
workshop on environmental issues for Utah drycleaners. In the
past, environmental fines for non compliance have been
modest in Utah but that policy may be changing. So, the
following is a brief summary of what we learned.

Scott Hopkins, RCRA Small Business Assistance Program
coordinator, gave us a quick lesson on avoiding fines during the
inspection process. The following are the most common
reasons fines are assessed in Utah:

1. Open hazardous waste containers-either sludge left in the
container after it is scraped from the still, lids left off waste
containers, or open containers of lint, etc...

2. Improper labeling of waste containers. All sludge waste
containers MUST be labeled with the words "Hazardous
Waste" and the date that the first drop of waste was put
into it.

3. Waste storage containers that are not in good condition.
Containers cannot have dents, splits, rusted areas, etc.
The chines must be intact and the lid must be firmly
attached.

4. Incompatible waste storage. Lint or separator water from
your machine can be put in your sludge container but not
other types of materials or solvents.

Scott also made us aware that, as of Sept.5, 2006, there is a
standard US waste manifest that must be used when your
waste is shipped to any disposal facility. Those of you who take
your own waste to the hazardous waste facility in SLC can
obtain a copy on the EPA website.

Then Greg Sorenson, from the

Air Quality Small Business
Assistance Program, discussed
reporting requirements, some of
which will become more stringent after
July 27th. Currently, you must check for leaks and refrigeration
temperatures weekly and record the results. According to Greg,
no matter how often you inspect your machine if it isn't written
down, it didn't happen. All of these records need to be kept on
site (and available for inspectors) for 5 years.

The new reporting requirements will include weekly reading of
the high and low pressure gauges on your machines'
refrigeration device on the back of your machine. You will need
to know the manufacturers' parameters for your particular
device-look in your machines' handbook.

Other new requirements will encompass weekly testing of the
ppm in the wheel at the end of a cycle and weekly regeneration
of the carbon absorber. You will also need some type of perc
leak-testing device (sniffer) because visual checks will no
longer be sufficient. We will get more detailed information to
you as deadlines for compliance come closer.

If you need assistance or have an environmental problem, the
DEQ has a hotline-1-800-458-0145. Leave a message and the
most appropriate person will return your call.

EQUIPMENT FOR SALE

Forenta’s Top of the Line 3 Pc. Shirt Unit including:

® Magna Double Buck w/vacuum
® Stacked collar and cuff unit
® Sleever

*unit is only three years old and has been impeccably maintained and serviced.

Please call Jeff Lavelle
Summit Cleaners - 719-290-6315

EQUIPMENT FOR SALE

® Two Cissell Dryers - 50 Pound
® 60 Gallon Compressor - New
® One Rema Dri-Vac
® One Cissell Garment Topper
® Fulton Boiler - 1989
Camelot Cleaners

Jesse Daldos - (970) 214-2576
725 S. Lemay Avenue, Fort Collins, CO 80525
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to describe our
Suede & Leather
cleaning.

Front Range LeatherCare

303-839-5099

DRy CLEANERS FOR SALE
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Call 719-846-4163
after 3:00 pm

EQUIPMENT FOR SALE

Forenta Laundry Pants Topper (Double)
Model 450 MIL

$1,995

Call for more information - 970-353-7873
Jim Nixon - Nu-Way Cleaners
2501 7th Ave, Greeley, CO 80631
jnixon@thecleaners.net
www.thecleaners.net/equipment.htm
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KRYSTAL-KLEAN"

POWDER

Solvent purification revolutionary
enough to satisfy even the most

demanding dry cleaner.

Introducing the next generation of solvent
purification that can be used with hydrocarbon dry
cleaning machines using cartridge or spin disc
filtration. Krystal-Klean™ Powder removes moisture,
odors, dyes, and NVRs through a revolutionary, non-
hazardous filtration media. Some of the most
important and innovative thinking about solvent  _
purification, Krystal-Klean™ Powder optimizes your
solution performance by inhibiting carbon
attachment and eliminating costly and complex
distillation processes. A cost-effective solution that
will allow you to spend time building your business,
not worrying about hazardous waste disposal.

Highly endorsed by Comet Cleaners Franchise Group
with over 350 stores as well as many other cleaners
for simplifying their solvent maintenance process
without distillation.

*Can also be used with perc!

Far Better Method, Far Less Worries

for more information:

ABBA FATHER LLC

406 W Division Street Call fora
Arlington, TX 76011

Jack D Godfrey, Sr.- President

Pioneering the Dry Cleaning Industry for over 50 years.
Office: 817.461.3555 or Cell: 817.366.5600

Email jacksr@abbafatherllc.com

Joel Fink - National Sales

Office: 817.461.3555 or Cell: 817.271.3155

distributor
in your area

PN ®
V.
=9
AMERICAN COLLOID COMPANY www.colloid.com/ISG
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TECHNICAL BULLETIN CONTINUED FROM PAGE 3...

new." These are benefits that are difficult if not impossible to attain
at home. By satisfying customers that bring in these types of
garments, cleaners are able to offer customers an additional
service and attract even more business.

Because customers can see and feel a noticeable difference when
fabric finish is used, they can justify paying higher prices to ensure
their garments are cared for properly. Being able to earn premium
prices increases the cleaners profitability. These profits enable the
cleaner to invest in other methods to service customers more
effectively and profitably.

Fabric finish must be used properly, and at the proper
concentration to achieve the benefits expressed above. Using too
little is virtually the same as using none at all. The amount of
fabric finish being used should be adjusted until the desired body
and feel is established to the cleaners satisfaction. Generally, you
will find the ideal concentration between 1 and 1 %2 percent.
Properly used, the cost saving features and customer benefits
resulting from the use of fabric finish can be experienced
consistently.

If I can answer any questions or be of assistance in your ongoing
quest for improved professional quality cleaning, do not hesitate to
call.

Robert Blacker
R.R. Street & Co. Inc.

l RSBIM M. FRYBERGER; FE.
> « FRIMCIPAL PRIGINERR
i il
— P4TT LOGETOME DRIVE
- PANKER, C0 B0 114
W0 RN TETO
uncarnce & oaa7m7mer
ol s T, FI03.880.3150

skl et g SN LA

NEW AIR QUALITY REQUIREMENTS FOR PERCHLOROETHYLENE DRY CLEANERS

In July of 2006, the Air Pollution Control Division (APCD) at the
Colorado Department of Public Health and Environment
announced new requirements for perchloroethylene (perc) dry
cleaners. If you own or operate a perc dry cleaning machine, you
may be subject to these new requirements.

What are the new Air Quality requirements?

On July 27, 2006, the Environmental Protection Agency (EPA)
amended the federal requirements for all dry cleaners that use
perc as a dry cleaning solvent. EPA based the recent
amendments to its 1993 air toxics standard (the National Emission
Standards for Hazardous Air Pollutants for Dry Cleaning Facilities
or NESHAP) on a current review of available air emission control
technologies and new information on the human health effects of
perc.

In Colorado, the new federal requirements affect dry cleaners
(small and large area sources) that emit less than 10 tons of perc
each year. This size of dry cleaner is typically found in shopping
centers, in stand-alone buildings, or on the ground floor of
residential (apartment) buildings. The requirements for area
source dry cleaners vary depending on whether the dry cleaning
unit is "existing" or "new."

® “Existing" units are defined as units installed on or after
December 9, 1991 and before December 21, 2005. Existing units
must be in compliance with the new regulation by July 28, 2008 or
as otherwise noted.

® "New" units defined as units that were installed on or after
December 21, 2005. New units must be in compliance with the
new regulation by July 27, 2006 or upon start up, whichever is
later.

B Requirements for Existing Area Source Dry Cleaners:
» Affected dry cleaners must be in compliance with both the
applicable 1993 requirements and the 2006 amendments by
July 28, 2008.

» Transfer machines can no longer be used as of July 27,
2008.

» Leak inspections must be conducted at least once a month
using a halogenated hydrocarbon leak detector or perc gas
analyzer (such as a photo ionization detector or PID)

» Continuation of leak inspections every two weeks (weekly for
sources that purchase more than 140 gallons per year of
perc). A vapor leak is now defined as a perc vapor
concentration of 25 parts per million by volume or greater
(ppmv).

» A Notification of Compliance Status must be submitted to the
APCD on or before July 28, 2008.

m Requirements for New Area Source Dry Cleaners:

» Affected dry cleaners must be in compliance with both the
applicable 1993 requirements and the 2006 amendments
beginning on July 27, 2006 or immediately upon start up,
whichever is later.

continued on page 9...
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NEW HAZARDOUS WASTE REQUIREMENTS FOR

PERCHLOROETHYLENE DRY CLEANERS

On July 2, 2006, the Hazardous Materials Waste Management
Division (HMWMD) at the Colorado Department of Public Health
and Environment announced new notification requirements for
perchloroethylene (perc) dry cleaners. If you own or operate a
perc dry cleaning machine, you may be subject to these new
notification requirements.

What are the new Hazardous Waste requirements?

Under the new requirements, Conditionally Exempt Small Quantity
Generators (CESQGs) that generate hazardous waste codes
F001, FO02, FO04, and/or FO05 (halogenated and non-halogenated
solvents) are required to notify the HMWMD under Part 99 of the
hazardous waste regulations (6 CCR 1007-3) and obtain an EPA
identification number. Therefore, if you operate a perc dry cleaning
machine, you will be required to submit a notification form and
obtain an EPA identification number if you haven't already done so.
CESQGs will not be assessed a fee for this type of notification.
The Colorado Hazardous Waste Notification form is available
online at www.cdphe.state.co.us/hm/notification.asp.

Also under the new requirements, SQGs and LQGs that submit a
new notification under Part 99 of the hazardous waste regulations
(6 CCR 1007-3) must submit a $100 notification fee with the
Notification form. Businesses submitting a subsequent notification
that downgrades their hazardous waste generator status (for
example, from a Large Quantity Generator to a Small Quantity
Generator) must also submit a $100 notification fee with their
updated Notification form. Subsequent notifications that are
providing or updating other information (for example, contact
name change) will not be assessed any fee unless they are also
downgrading their notification status.

Businesses submitting a subsequent notification that upgrades
their notification status will not be assessed the notification fee.
Where a fee is required, the fee MUST accompany the Notification
form for the form to be processed. Information on the notification
fee is available online at www.cdphe.state.co.us/hm/epaid.pdf.

In addition to hazardous waste notification fees, the Department
assesses an annual hazardous waste generator fee. The annual
fees are $100 for CESQGs that generate F001, F002, F004, or
F005 wastes (includes dry cleaning facilities), $480.00 for SQGs,
and $3,050.00 for LQGs.

DEFINITIONS:

CESQG - generates ~220 pounds (~25 gallons) or less of a
hazardous waste and no more than ~2.2 pounds of acutely haz-
ardous waste per month.

SQG - generates more than ~220 pounds (25 gallons) and less
than ~2200 pounds (~250 gallons) of hazardous waste and no
more than ~2.2 pounds of acutely hazardous waste per month.

LQG - generates ~2200 pounds (~250 gallons) or more of
hazardous waste or more than ~2.2 pounds of acutely hazardous
waste per month.

HELP IS AVAILABLE

The Generator Assistance Program (GAP) is available to answer
questions on the new hazardous waste notification requirements.
Contact GAP at (303) 692-3415 or at the toll-free Customer
Technical Assistance hotline at (888) 569-1831 Ext. 3320, or visit
GAP online at www.cdphe.state.co.us/hm/gap.asp.

HELP WANTED

Finishing Trainer for Drycleaning Store Contract

work for a retired presser or for an employee of

a non-competitor. Flexible schedule. Great

opportunity to develop a consulting business.

Nu-Way Cleaners
2501 7th Ave
Greeley, CO 80631

970-353-7873
jnixon@thecleaners.net

www.thecleaners.net/equipment.htm

EQUIPMENT FOR SALE

Conveyor, 25ft. RailX

Conveyor, 14ft. White Consecuveyor
Spotting Board, Sussman, self contained
Up Air finishing board, Summan

Ironer, Simplex Model CR1520

Press, New Yorker CAL-85-W

All Items in Denver warehouse

Cowell Sales Co., Inc.
Denver, CO 80205
303-861-8008/1-800-861-8008
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New Air Quality Requirements continued from page 7...

» Transfer machines can no longer be used.

» Leak inspections must be conducted at least once a month
using a halogenated hydrocarbon detector or perc gas
analyzer.

» Continuation of leak inspections (25 ppmv or greater) every
two weeks (weekly for sources that purchase more than 140
gallons per year of perc).

» Machines must be non-venting and equipped with a refrigerated
condenser and a secondary carbon absorber or equivalent
device (a device that reduces perc vapors exiting the machine
prior to the door opening).

» A Notification of Compliance Status must be submitted to the
APCD upon start up of dry cleaning operations.

B Requirements for Existing Dry Cleaning Units Specifically
Located in Residential Buildings:

Dry cleaners located in residential buildings, such as apartment
buildings, can be associated with higher levels of human exposure
than other area source dry cleaners. The requirements for these
units in residential buildings are as follows:

» Transfer machines can no longer be used as of July 27, 2008.

» By July 27, 2008, operators must begin using a halogenated
hydrocarbon leak detector monthly to detect perc leaks.
Records must be maintained.

» All existing perc machines must be removed from residential
buildings by December 21, 2020. Newer available non-perc
technology must be used.

» A Notification of Compliance Status must be submitted to the
APCD on or before July 28, 2008. The notification must specify
that the dry cleaning facility is located in a residential building.

B Requirements for New Dry Cleaning Units in Residential
Buildings:

» New dry cleaning machines in residential buildings must
eliminate perc use by July 27, 2009. Only alternative (non-
perc) cleaning methods will be allowed in residential buildings.

» During the perc elimination period (July 27, 2006 to July 27,
2009), new sources will be required to use a refrigerated
condenser and secondary carbon absorber, with equipment
housed inside a vapor barrier enclosure.

» Weekly inspections to detect and repair perc leaks must be
conducted with a halogenated leak detector or perc gas
analyzer.

» A Notification of Compliance Status must be submitted to the
APCD upon start up of dry cleaning operations. The notification
must specify that the dry cleaning facility is located in a
residential building.

B NOTE for ALL Dry Cleaning Facilities:

Effective July 27, 2006, if the dry cleaning machine is equipped
with a pressure gauge on the refrigeration system, the operator
must monitor the high and low pressure during the drying phase
rather than the temperature of the gas-vapor outlet.

All recordkeeping (perc purchases, refrigerated condenser
pressures or temperature, leak inspections, and maintenance)
should be recorded on your dry cleaning compliance calendar.
Contact the Small Business Assistance Program if you would like
a copy mailed to you.

HELP IS AVAILABLE

The APCD Small Business Assistance Program (SBAP) is
available to help you answer questions on the new air quality
requirements. Contact SBAP at (303) 692-3175 or visit SBAP
online at www.cdphe.state.co.us/ap/sbap.asp.

INTERNET TESTING FOR CSRs

BOULDER, CO - A computerized training and testing program for
customer service representatives has been designed by Steve
Boorstein, a third-generation drycleaner, past owner of a high-end
cleaners, and advocate for the drycleaning industry.

Boorstein spent 15 years at the counter of his cleaners and
trained CSRs who had no knowledge of silk blouse or wedding
gown acceptance, leathers and suedes, and knowing which stains
come out and which don't.

Questions and answers pertaining to these and other issues
were built into the tests. All of the information can be learned by
reading the three-page study guides and taking tests.

Cleaners can buy a single test on slacks or bedding, or a ten-
pack that contains all the tests. Study guides and tests are written
for and geared toward teaching, from the counter to the plant, with
insights about fabrics, dyes, stains, pre-existing conditions, finishing,

alterations, and other aspects of the business such as cross training
slacks, jackets, shirts, sweaters, leather and suede, bedding,
furniture covers, wedding gowns and wedding gown preservation.

The tests let owners and managers know quickly if new hires or
established employees are capable of learning and retaining
information.

The tests are automated and can be taken on any internet-
connected computer. The tests have a user name and are
password protected for each employee. Results are immediate for
the employee and the managers and owners receive full results by
e-mail.

A CSR can retake a test to improve his or her score without
penalty and the manager or owner gets both sets of results.
Questions are scrambled after each test.
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APPLICATION FOR IFI OPERATING PLANT PROFESSIONAL AFFILIATION

This application, upon acceptance, is for professional affiliation in IFI
and its affiliated association (see reverse for list of affiliates) for dry cleaning,
laundry, and/or wet cleaning companies. This is a corporate membership
that applies to all employees and locations of the company. Dues are
based on the company's total number of full-time equivalent (FTE)
employees.* Membership is annual and dues are non-refundable.

Dues may be tax deductible as an ordinary and a necessary business
expense. However, dues supporting IFI's lobbying efforts are not
deductible under provisions of the U.S. Internal Revenue Code. That

percentage is 2% for all states except: Wisconsin (11%), Arkansas,
Kansas, Louisiana, Mississippi, Missouri, New Mexico, Oklahoma, Texas
(8%), Alabama, Florida, Georgia, South Carolina (10%), District of
Columbia, Maryland, Virginia, West Virginia (4%), Minnesota (8%).
Sixty-five dollars of the annual dues are for a one-year subscription to
Fabricare.

Regular membership mailings and Fabricare will be sent to the address
given below.

APPLICANT INFORMATION

Company Name Date
Street Address City
State Zip
Phone Fax
E-mail Website
Contact Name Mr/Mrs/Ms Title
IFI/AFFILIATE DUES SCHEDULE
Number of FTE (Full-Time-Equivalent) Employees Annual Dues Investment *Additional Plants
0-5 $401 $125
B8 $697 $125
-1l $856 $125
12-10 $1,162 $125
1Bandup . .. $1,385 $125
PAYMENT INFORMATION
Total Dues Investment $
*To calculate dues, count each full-time employee as one (1) FTE and
each part-time employee as Y2 FTE, or take the total current weekly | Check
hours of all employees and divide by 40. Add $125 for each additional O Enclosed is my dues amount for
membership mailing to other locations with your annual dues and provide Made payable to IFI.
a list of the additional locations on a separate sheet of paper. ’$ ‘
Charge -
O Please charge my dues payment of
1) Please enter number of FTE Employees To mv: ge my dues pay
2) Dues Investment (see schedule above) $ omy: ’$ ‘
3) Add $125.00 for each additional plant. $ SR st
*Add'l plants receive full membership —American Express
benefits. (Including decal, Hotline access, Accountf Exp.Date__ [/
Fabricare and Resource subscription, etc.) Signature

Important: List additional locations on a separate sheet of paper.

Name on Card

How Did You Hear About Us?

International

S , ,
"4 Fabricare Institute

Laurel, Maryland 20707
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The Largest, Most Complete Stock of Laundry

and Dry Cleaning Supplies in the U.S.A.

* Perc Truck Delivery + Nylon Prese Flannel + Marxeting Tags - Stry Lenkoff, Liberty * Racks and Baggers
+ Poly Bage - All sizes, Reg. and Heavy  + Southern MNils Flatwork irones Pads and Pitishurgh Tag + Baskes Cars & Liners - Steels, RER
Weight, Clear and Blue Tint, Cugiom Print and Covers + Zafziy Sins Harloff
* Hangers - Strutz, Shirls, Sut, Drese, Al + Flatwork Ironer Aprons, Befte, + Staplers and Staples * lrone & Accessoties
Types Lubricants and Cleaners + Dermizon Fasieners + Armsfrong Steam Trags
+ R.R Sireets Complete Line Caled  + Prime Laundry Products + Lint Removers-Bems and Helmac + Janitorial & Maintenance Suppbes and
Comglste Line, Hope Complete Line + Coin Vend Scaps and Cizpenzers + Pacxaging Supghss Equipment
+ Sagnal 33Boiler Treatment + Proctor and Gambls Products + Wisdding Gown and Shirt Boxes * Paper Towels, Toilst Tissue, and Facial
+ Marathom and Puritan Fiters + Kaybro Laundry Producis + Polywrap Tizgus
+ Hyflo + Textile Care Laundry Producis + PV Film + Trach Cang and Liners
+ E2iz Dry and Wet Products + Americlean-Diversey Laundey Producis + Sewng Supplies - Bubions, Threads + Ball Valves, Check Vales
* Cualitex Press Pads Ecoéslb Laundry Products Zippers, gic + Safety Relief Valves
+ Labiect Press Pads and Plates + Coiton Towels and Linens + Poly Cotton and Mylon Pick-up Bags * Burks Raturn Sysiem Pumgs
+ Sieel Wool Pads + Bar Mops, Shop Towels + Mylon and Dacron Nete * Equipment, Pars and Accessones
+FH. Bonn Laundry Press Pads and Covers *+ In Hous= Service Depariment
We Sell Eu‘mﬁnt and Pa'rts 3 ‘1}1 EatZ'Sﬂﬂ Bmtherg, Ine.
We Service What We Sell. et pvnae = 8 e R pchpagiin i
3 Alsgareaper, W8 IT108 Clevmer Cfd RODOA ‘Bal Lak= Cify, UT A2404
Complete Plant Installation. g efoviodi gl ooconpoca i vl poiid
TOLL FREE: B00-333-3417 OUR INTERNET ADDRESS: Wity fwww katzson.com
Multimatic Dry Cleaning Machines, Parker Boilers, Hot Water TD" FI'E'E 1 800 332- 241 ?
Heaters, Ajax and Cissell Presses, [pso Washers, Huebsch Dryers, Phone: 303-883-3535 Fax 303-893-7987

G.E. Coin Washers and Dryers, White Conveyors, Hoyt Reclaimers,

Rema Vacs, Perfect Pleat Drape Machines. Serving Colorado, New Mexico, Utah, Wyoming, Idaho, and

Western Nebraska, Kansas, Texas

ROCKY MOUNTAIN PRESSg-Il;E(I)DS'IS'Zg'\éDARD

FABRICATE ASSOCIATION PAID

penver,CO B0Z34 3559 ERMIT NO. 3
enver, - PERMIT NO. 385




